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BUSINESS SERVICES REGISTER IMPRESSIVE EMPLOYMENT GROWTH 
IN RECENT YEARS SUBSTANTIAL EMPLOYMENT GAINS IN MAINE'S BUSINESS SERVICES HAVE MADE IT ONE OF THE 
FASTEST GROWING SERVICES INDUSTRIES. BETWEEN 1975 AND 1979 EMPLOYMENT IN BUSINESS SERVICES ROSE 
BY 53.6 PERCENT, WHILE EMPLOYMENT IN THE SERVICES GROUP AS A WHOLE INCREASED BY 26.2 PERCENT. 
BOTH FOR BUSINESS SERVICES AND FOR THE ENTIRE SERVICES GROUP, GROWTH RATES IN MAINE OUTPACED 
NATIONAL RATES. NATIONALLY, EMPLOYMENT IN BUSINESS SERVICES INCREASED BY 41.8 PERCENT FROM 1975 
THROUGH 1979; FOR THE ENTIRE SERVICES GROUP IT INCREASED BY 21.8 PERCENT. 
EMPLOYMENT IN THE BUSINESS SERVICES INDUSTRY HAS CONTINUED TO GROW IN 1980. BY THE SECOND QUARTER 
OF 1~80, THERE WERE 5,674 JOBS IN THE 746 BUSINESS SERVICES ESTABLISHMENTS COVERED UNDER THE MAINE 
EMPLOYMENT SECURITY LAW. THIS WAS AN INCREASE OF 2,547 JOBS AND 279 BUSINESSES SINCE THE SECOND 
QUARTER OF 197~. 
MAINE'S BUSINESS SERVICES INDUSTRY HAS MET THE CHALLENGE PRESENTED BY MAINE'S BUSINESS ESTABLISH-
MENTS TO PROVIDE THE NEW TECHNIQUES AND TECHNOLOGIES NEEDED BY UP-TO-DATE MANAGEMENT. EMPLOYMENT 
INCREASED IN 24 OF MAINE'S 27 TYPES OF BUSINESS SERVICES. ONLY TRADING STAMP STORES AND ADVERTIS-
ING AGENCIES SPECIALIZING IN OUTDOOR ADVERTISING OR IN SOLICITING ADVERTISING FOR OTHERS REGIS-
TERED EMPLOYMENT LOSSES. 
(CONTINUED ON PAGE 6) 
The Employment Security programs are affiliated with U.S. Employment and Training Administration. 
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Labor Turnover Rates in Maine Manufacturing Industries Per 100 Employees 
ACCESSION RA TES 
Total New Hires 
INDUSTRY TITLE Oct. Seot. Oct. Oct. Sept. Oct. Oct. 
1980 1980 1979 1980 1980 1979 1930 
Manufactu ring ...... . . . . . ... 4 .1 5.2 5. l 2.9 3.7 4.1 0 .9 
Durable Goods ......... . . . . 3.0 3.9 4.3 1.9 2.3 3.7 0 .8 
Lumber and Wood Products 4.7 6.6 4.7 2.9 3.3 3.6 1.4 
Metals and Machinery ....... 2 .6 3.2 4.4 2.0 2.7 3.9 0 .1 
Other Durable Goods ....... 1.5 1.4 3.7 0.4 0.6 3.5 1.0 
ondurable Goods ........... 4 .6 6 .0 5 .6 3.5 4 .5 4.4 0.9 
Food and Kindred Products ... 6 .9 10.3 7 .6 4 .5 6.0 G.5 2.3 
Textile Mill Products ........ 5.8 4.7 7.2 2.9 3 .1 5 .2 2.3 
Apparel ..... . .......... 5 .2 6 .0 4 .5 5 .1 5.8 4.0 0.1 
Paper and Allied Products .. . . 0.9 ,. 3 1.1 0.6 1.1 0.9 0 .1 
Leather and Leather Products 6 .1 8 .0 8.3 5 .2 7 .1 6.9 0.6 
Other Nondurable Goods .... 4.7 6.4 5.4 3.6 4 .0 4.1 1.0 
Female Labor Force in Maine 
in Thousands 
ITEM 
Labor Force . . . . . . . . . . . . . . . . . . . . . 
Unemployed . . ... . .............. . 
(Percent) . .............. . . . ..... . 
Resident Employed ............ . .. . 
Involved in Labor-Management Disputes .. 
j/ Preliminary estimates .J./ Revised 
Tim j/ Last l/ Year 2/ 
Month Month Ago 
204.8 
17.5 
8.5 
187 . 3 
0 .0 
207.8 
17.2 
8 .3 
190.6 
0 .0 
205.5 
14.6 
7 .1 
190 .9 
0.0 
SEPARATION RATES 
Recalls Total Quits Layoffs 
Sept. Oct. Oct. Sept. Oct. Oct. Sept . Oct . Oct. Sept. Oct . 
1980 1979 1980 1980 1979 1980 1980 1979 1980 1980 1979 
1.3 0.8 4.6 6.5 6.0 2.2 3.3 3.2 1.6 2.2 l .9 
1. 1 0.3 3. 3 4 .0 4 .6 1.5 2. l 2.3 1.0 1.0 1.4 
2.4 0.6 4 .2 5.5 7.5 2.3 2.9 l . 3 1.3 1. 4 3.4 
0 .2 0.2 3.3 3.0 2.9 1.4 1.9 2 .1 0.9 0.3 0. l 
0 .7 0 .1 2.2 3.4 2.8 0.7 1.4 ,. 7 0.9 1.4 0 .5 
1.4 1.0 5.5 8.0 7.0 2 .7 4.0 3.8 2.0 2.9 2.3 
4.3 2.1 11 .8 21.6 14.0 3.8 6 .4 6.0 7.0 14.2 7.4 
1.3 1.6 6 .1 7.0 7.8 2.7 3.4 4 .6 2.4 2.5 2.0 
0.2 0.5 3 .6 5.0 4.5 2.3 3.8 3.7 0.5 0.2 0 .1 
0 .1 0 .0 1.0 3 .2 1.2 0 . 3 2.3 0.6 0.2 0 .1 0.0 
0 .7 1.2 6.7 6.4 8.7 4.3 4 .8 5.2 1.5 0.4 2.5 
2.3 1.1 4 .0 5.3 6.9 2.4 3.0 3.8 0 .8 1.2 1.5 
~,.,,•ur ,.-.,~ 
~ ~ 
. . 
Selected Employment Security Activities 3f: 
tl ~ 
""1 n~,,\.,.._ UI Benefit Payments 
in Million Dollars 
(Total Includes Maine's Portion of Extended Benefits) 
1977 1978 1979 1980 
Total--- Extended ·········· 
(right hand scale) 
in Thousands 
STATEWIDE 
This Last Year 
ITEM Month Month Ago 
Total onfarm Wage and Salary JI . ..... . .. 417.8 421 .3 419.8 
Total Manufacturing ..... . ...... . . . . . . 113.4 114 .5 114. 7 
Durable Goods ..... . .... ... ..... . . 41. 7 41. 7 43.5 
Lumber and Wood Products .],/ . . .... 13.9 13.9 15.1 
Metals and Machinery . . . . ... . .. . .. 16.4 16 .5 17 . 2 
Other Durable Goods .]/ ... . ... . ... 11.4 11.3 11. 2 
Nondurable Goods . ... . ..... . ... . .. 71. 7 72 .8 71.2 
Food and Kindred Products ........ . 10.0 11 .0 10.2 
Textile Mill Products . ........ . .... 7.8 7.8 8.7 
Apparel ........ . .. . . . .. . . . . .. . 4.6 4.6 4.3 
Paper and Allied Products . ... . .... . 18 . 1 17 .9 18.0 
Leather and Leather Products ..... . .. 21.1 21.3 19 . 5 
Footwear (except Rubber) ........ ( 17. 7) (17 .9) (16.3) 
All Other . . . ... . ....... . .. ... (3.4) (3.4) (3 .2) 
Other Nondurable Goods 11 .... . . . . 10.1 10 .2 10. 5 
Total Nonmanufacturing ...... .. ..... .. 304.4 306 .8 305.1 
Contract Construction . . . .. . .. . . . . . . 19.9 21.0 20.3 
Transportation and Public Utilities ... .. 19.3 19 .5 19.0 
Wholesale and Retail Trade .... . ..... 88. l 89.2 90.5 
Finance, Insurance, Real Estate ....... 16.7 16 .8 16 . 5 
Service and Other Nonmanufacturing . . .. 75.7 77 .1 74.1 
Government . . ............ . ...... 84.7 83.2 84.7 
Federal . .......... . ........ .. (18.1) (17 .9) (17.9) 
State and Local .'jj ..... . .. . ... . . (66.6) (65 .3) (66.8) 
Involved in Labor-Management Disputes . . . . . 0. 0 0 .1 0.0 
80 
Unemployment Compensation 
Fund Balance in Millions 
(End of Month) 
federal Ad vances Outstanding 136,'iOO,OOO 
PORTLAND SMSA LEWISTON-AUBURN SMSA 
This Last Year This Last Year 
Month Month Ago Month Month Ago 
91. 9 92.5 92.7 35.6 35 .8 36 .4 
17.7 17. 7 18.0 12.0 12.2 12 .2 
7.6 7.6 8.3 2. 2 2.3 2.3 
0.4 0.4 0.5 0.1 0.1 0 .1 
6.3 6. 2 6. 7 1.8 1.8 1.8 
0.9 1.0 1.1 0. 3 0 .4 0.4 
10 .1 10.1 9.7 9.8 9 .9 9.9 
2 .1 2 .1 2 .1 1. 4 1. 4 1. 4 
n/a n/a n/a 1.8 1.8 2.0 
n/a n/a n/a n/a n/a n/a 
n/a n/a n/a 0.6 0 .6 0. 7 
3.4 3.4 3.1 3. 5 3.7 3. 3 
n/a n/a n/a (3.2) (3.3) (3.0) 
n/a n/a n/a (0.3) (0 .4) (0 . 3) 
4.6 4 .6 4.5 2. 5 2.4 2. 5 
74.2 74.8 74.7 23.6 23.6 24.2 
3.8 4.0 4. 1 1. 3 1.4 1. 7 
5. 3 5 .4 5.4 1. 2 1. 2 1. 1 
25 . 6 25.7 26. l 8.5 8.4 8.7 
7.7 7 .6 7.2 1. 6 1. 6 1. 6 
18 .4 18.5 18. 7 7.8 7 .8 7.7 
13.4 13 .6 13 . 2 3. 2 3.2 3.4 
(1. 3) (1 .4) (1.4) (0.3) (0.3) (0 . 3) 
( 12 .1) (12 .2) ( 11 .8) (2 . 9) (2.9) (3.1) 
0.0 0.0 0.0 0.0 0 .0 0.0 
l / Employment figures relate to full · and part-time wage and salary workers in pay periods including the 12th of the month. Domestic workers in private households, proprietors, self-employed, and unpaid family 
workers are excluded . 2/Lumber and wood products, and furniture and fixtures are combined in the Portland series. 3/Includes Standard Industrial Classification (SIC) codes: Statewide· 25 , 32, 37, 38; Portland· 
32, 37, 38; Lewiston· 25, 32, 37. 4/ lncludes SIC codes: Statewide - 27, 28, 29 . 30, 39 ; Portland - 22, 23, 26, 27, 28, 29, 30, 39; Lewiston - 23, 27, 28, 29 , 30, 39. 5 / Regular teachers are included in summer 
months whether or not specifically paid in those months. n/a - data not available in sufficient detail for publication. 
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Earnings and Workweek of Production Workers 
AREA AND INDUSTRY 
STATEWIDE 
Manufacturing ... . ......... . . 
Durable Goods ..... . ...... . 
Lumber and Wood Products 
Metals and Machinery ....... 
Other Durable Goods ....... 
ondurable Goods ........... 
Food and Kindred Product ... 
Textile Mill Products ....... 
Apparel ................ 
Paper and Allied Products .... 
Leathn and Leather Products 
Other ondurable Goods ..... 
PORTLAND SMSA 
Manufacturing ............... 
LEWISTON-AUBURN SMSA 
Manufacturing ... . .. .. ....... 
in Manufacturing Industries 
A VERA GE WEEKLY 
EARNINGS 
This Last Year 
Month Month Ago 
$250 .19 $248.62 $228.80 
262.94 264.96 236 . 38 
256 .96 259 .61 233.24 
241 .96 243.61 216.95 
303.00 302.54 270.60 
242.65 239 . 20 224.64 
195 . 81 184.60 182 . 41 
194.00 196.00 185.90 
180.31 172.17 167.39 
403 . 62 402.40 372. 95 
175.57 177 .51 160.60 
206.95 205.28 192 . 37 
237. 31 234.00 216.22 
201 .60 197.08 185 . 22 
AVERAGE WEEKLY AVERAGE HOURLY ANNUAL AVERAGE 
This 
Month 
39.4 
39.6 
39 .9 
38.9 
40 .4 
39 . 2 
36 .6 
38 .8 
37 .8 
44.5 
36.5 
38.9 
38 .4 
38 .4 
HOURS EARNINGS HOURLY EARNINGS 
Last Year This Last Year 
Month Ago Month Month Ago 1979 1978 1977 
40. l 40.0 $6.35 $6 . 20 $5. 72 $5 . 42 $4 . 91 $4 . 52 
40 .7 40.2 6.64 6.51 5.88 5. 61 5 .13 4.77 
40.5 39.6 6.44 6.41 5.89 5. 49 5.02 4.60 
40.2 40.4 6. 22 6.06 5.37 5. 27 4.92 4.64 
41.5 41.0 7.50 7.29 6.60 6.26 5.63 5. 29 
39.8 39.9 6.19 6.01 5.63 5. 31 4.79 4.39 
36.7 37.0 5.35 5 .03 4.93 4. 65 4.25 3.92 
40.0 40.5 5.00 4 .90 4.59 4. 40 4. 03 3.74 
36.4 37.7 4. 77 4.73 4.44 4 .15 3.83 3.53 
46 .9 46. l 9.07 8.58 8 .09 7.44 6. 71 6 .13 
36.6 36.5 4 .81 4.85 4.40 4.23 3.88 3.56 
39. l 39. l 5. 32 5.25 4.92 4.80 4.25 3.94 
39.0 39. l 6.18 6.00 5.53 ·5 . 32 4.94 4.60 
37.9 37.8 5.25 5.20 4 .90 4.66 4.18 3.85 
U.S. Consumer Price Index 
BASE PERIOD 
This 
Month 
Last 
Month 
Year 
Ago 
Last 
Dec. 
(1967=100) All Items .. .. . .. . 256.2 253.9 227.5 229.9 
Percent Change for Past Month . . . . . . . . . . . . . . . . . . . . + 0. 9 
Percent Change from La~t December . . . . . . . . . . . . . . . . . . + 11 . 4 
Percent Change from 12 Months Ago . . . . . . . . . . . . . . . . + 12. 6 
Labor Force, Employment and Unemployment 
in Thousands 
UNEMPLOYMENT UNEMPLOYMENT 
Percent of 
AREAJ} LABOR FORCE ];} RESIDENT EMPLOYED Number Labor Forc.e 
This Last Year This Last Year This Last Year This Last Year 
Month Month Ago Month Month Ago Month Month Ago Month Month Ago 
MAINE- Statewide . ....... 492.7 504.7 454.9 469.4 453.8 37.8 35.3 30.7 7.7 7.0 6.3 
MAJOR LABOR MARKETS 
Bangor-Brewer LMA ...... 41 ,500 41 ,400 40,000 38,600 38,800 37,900 2,900 2,600 2,100 7.0 6.3 5.3 
Biddeford-Sanford LMA . ... 30,000 30,000 29,500 27,800 27,900 27,400 2,200 2,100 2, 100 7.3 7.0 7. 1 
Lewiston-Auburn SMSA .... 38,400 38,500 38,700 35,500 35,800 36,600 2,900 2,700 2,100 7.6 7.0 5.4 
Portland SMSA ........ . 89,700 90,200 89, 100 84,100 84,900 84,700 5,600 5,300 4,400 6.2 5.9 4.9 
OTHER LABOR MARKETS 
Augusta ................. 29, 110 29,390 28,280 26,870 27,170 26,790 2,240 2,220 1 ,490 7.7 7.6 5.3 
Bath-Brun!> wick .. . .. . . .... . 20,860 21 ,070 21 ,030 19,480 19,840 19,970 1 ,380 1 ,230 1 ,060 6.6 5.8 5.0 
Belfast . . ... . ..... ... ... 10,300 10,310 10,720 9, 110 9,200 9,660 1 ,190 1, 110 l ,060 11. 6 10.8 9.9 
* Boothbay Harbor-Wiscasset .. 6,730 7,270 6,480 6, 130 G,750 5,980 600 520 500 8.9 7.2 7.7 
Calais-Eastport ... . ........ 15,900 16,040 16,040 14,240 14,650 14,420 l ,660 l ,390 1 ,620 l 0.4 8.7 10.1 
Caribou-Presque Isle .. ... .. . 20,920 25,790 20,710 19,050 23,860 18, 170 l ,870 l ,930 2,540 8.9 7.5 12.3 
Central Penobscot . . .. .... . . 3,510 3,550 3,670 3,300 3,350 3,490 210 200 180 6.0 5.6 4.9 
* Dover -Foxcroft .. . ......... 6,570 6,600 6,120 6, 130 6, 120 5,890 440 480 230 6.7 7 .3 3.8 
Ellsworth .. ..... . .... . ... 18,470 19 ,090 17,500 17,020 17 ,840 16,330 l ,450 l ,250 1, 170 7.9 6.5 6.7 
Farmington ... . ........ . . 12,860 12, 760 12,440 ll , 900 ll ,880 ll ,720 960 330 720 7.5 6.9 5.8 
Fort Kent -Allagash ..... .... 4,740 5,260 4,400 4,370 4,880 4,050 370 330 350 7.8 7.2 8.0 
Greenville ................ 1,380 l ,380 1,360 1,310 l ,320 l ,300 70 60 60 5. l 4.3 4.4 
Houlton .. .. .. . .. ... . . .. .. 4,750 6,360 4,670 4,240 5,320 4,260 510 540 410 10.7 8.5 8.8 
Lincoln -Howland ....... . .. 5,200 5 ,210 5,270 4,880 4,900 4,980 320 310 290 6.2 6.0 5.5 
Livermore Falls. . .......... 4,950 5,020 5,000 4,430 4,560 4,650 520 460 350 10.5 9.2 7.0 
Madawaska -Van Buren ...... 4, 160 4,450 4,430 3,690 4,000 3,810 470 450 620 11. 3 10. l 14.0 
Mechanic Falls . 2,550 2,630 2,530 2,290 2,420 2,360 260 210 170 10. 2 8.0 6.7 
Millinocket-East Millinocket . . 5,470 5,420 5,060 5,220 5,200 4,900 250 220 160 4.6 4.1 3.2 
Patten -Island Falls . 2,570 3,710 2,450 2,280 3,360 2,240 290 350 210 11. 3 9.4 8.6 
Rockland . . .... . ......... 16,610 16,800 16,390 14,980 15,480 15 ,280 l ,630 l ,320 l, ll O 9.8 7.9 6.8 
Rumford ....... . . . . . . . 21 ,200 21 ,220 20,360 19,370 19 ,530 19, 140 l ,830 1 ,690 l ,220 8.6 8.0 6.0 
Sebago Lake Region .. . . .... 10,910 10,820 ll, 180 10,060 9,930 10,520 850 890 660 7.8 8.2 5.9 
Skowhegan . ..... .. ...... . 19,210 19,260 17 ,970 17 ,340 17 ,520 16,420 l ,870 l ,740 l ,550 9.7 9.0 8.6 
Kittery-York . . . . . . . ....... 15,560 16,910 15, 180 14,940 16,390 14,770 620 520 410 4.0 3.1 2.7 
Southwest Penobscot . ...... 6,280 6,290 6,710 5,360 5,390 5,960 920 900 750 14.6 14.3 11.2 
Waterville ............... 22,410 22,070 21 ,330 20,940 20,690 20, 120 1 ,470 l ,380 1 ,210 6.6 6.3 5.7 
OTHER 
NEW ENGLAND STATES 
Connecticut ............ l ,612. 6 1 ,605. l l ,539.1 l ,519. 6 l ,514. 9 l ,513. 5 93.0 90.2 75.6 5.8 5.6 4.8 
Massachusetts .......... 2,948.0 2,964.0 2,811.2 2,812.0 2,798.0 2,677.6 136.0 167 .0 133.6 4.6 5.6 4.8 
New Hampshire ... . . .. .. n/a 458.5 446.2 n/a 437.7 432.6 n/a 20.8 13. 5 n/a 4.5 3.0 
Rhode Island ........... 463.6 459.2 450.3 435. l 432.2 424.2 28.5 27.0 26. l 6.1 5.9 5.8 
Vermont ..... . ........ n/a 252.6 241.2 n/a 236.5 229.7 n/a 16. l 11. 5 n/a 6.4 4.8 
NEW ENGLAND STATES .. n/a 5,740.4 5,537.9 n/a 5,419.3 5,277.6 n/a 321. l 260.3 n/a 5.6 4.7 
UNITED ST A TES 3/ ...... 105,287 105,415 103, 719 97,801 97,933 97,943 7,486 7,482 5 ,776 7. l 7. l 5.6 
Area Defin111on5 Nole 
LMA - Labor Market Area n l a ind icate\ thal 1he informa1ion was not available a t 1he time of prin1 ing. 
SMSA - Standard Metropolitan S1a li\ t1 cal Area Employment and un~mplovment may not add to la bor force due 10 rou ndine . 
Foo tnotes • Novellber 1979 unellll)loyient esti11ates amended July 1980. -
I / Labor force , employmen1 , and unemployment data for all areas not seasonally adjusted . Estimates made independently for each labor market area ha,e been benchmar~ ed h.> and e,t ra po lated fro m 
the Curren! Population Survey estimates for the state . All data adju sted to a place of residence basis. Exclude, members of the Armed Forces. 
Current and last month figure\ preliminary; year ago figure\ revised. 
Na1ional estimates based 011 a sample o f hou sehold vi, 11s; state estimates based on enlargements of employment figures reponed . 
Mid-Month Insured Unemployment (Less Partials) 
ITEM STATEWIDE PORTLAND SMSA LEWISTON-AUBURN SMSA 
Number of Continued-Week Claimants ........ 
Insured Unemployment Rate * ....... : ........ 
* Should not be confused with insured unempl oy ment rates as 
defined in the Employment Security Law. 
This 
Month 
12,240 
3.1 
Last Year This 
Month Ago Month 
11, 169 9,796 1 ,747 
2.8 2.5 2.2 
Last Year This Last Year 
Month Ago Month Month Ago 
1 ,670 1 ,336 1,031 850 615 
2 .1 1. 7 3.0 2.5 1.8 
SUBSTANTIAL GRUWTH SINCE THE SECOND QUARTER OF 1975 HAS BEbN RECORDED BY THOSE BUSINESS SERVICES WHICH PROVIDE 
ADVICE AND TECHNICAL SERVICES . COMPUTER AND DAT~ PROCESSING SERVICES , WHICH CAN QUICKLY PROVIDE DETAILED BUSINESS 
ANALYSIS, GREW BY 208.2 PERCENT . EMPLOYMENT IN MANAGEMENT AND PUBLIC RELATIONS CONSULTING FIRMS ROSE BY 102 . 4 PER-
CENT , AS DbMAND INCREASED FOR THE EXPERTISE THESE BUSINESSES CAN OFFER . 
BUSINESS SERVICES SUPPLYING CERTAIN SUPPOR11Vb FUNC1IUNS ALSU RbGlSTbRED IMPRbSSlVE GAINS. EMPLOYMbN1 lNCRbASED BY 
138 . 8 PERCENT FOR SUPPLIERS OF TEMPORARY OFFI CE HE LP. THE USE OF TEMPORARIES ALLOWS BUSINESSES TO MEET SEASONAL 
UPSWINGS OR 10 WORK A1 FULL STRENGTH DESPITE ILLNESSES ANU VACATIONS WITHOUT INCREASING THE COST OF THE FRINGE BENE-
FITS . EMPLOYMENT IN PHOTOFINISHING LABORATORIES ROSE BY 118 . 9 PERCE~T; AND IN PROTECTIVE SERVICES , BY 107 . 2 PERCENT . 
MOST BUSINESS SERVICES FIRMS HAVE TENDED TO BE FAIRLY SMALL WITH MORE THAN THREE-FIFTHS EMPLOYING LESS THAN FIVE 
PEOPLE . ADVERTISING AGENCIES AND MANAGEMENT AND PUBLIC RELATIONS CONSULTING FIRMS AVERAGED LESS THAN FOUR EMPLOY-
EES . THE LARGER FI RMS WbRE SUPPL I ERS OF TEMPORARY OFFICE HbLP , WHICH AVERAGED 25 bMPLOYEES PER FI RM; AND PROTECT I VE 
SERVICES , WITH AN AVERAGE OF 19 EMPLOYEES PER FIRM . 
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